
MEETING

CHIPPING BARNET AREA COMMITTEE

DATE AND TIME

WEDNESDAY 23RD JANUARY, 2019

AT 7.00 PM

VENUE

HENDON TOWN HALL. NW4 4BG

Dear Councillors,

Please find enclosed additional papers relating to the following items for the above mentioned 
meeting which were not available at the time of collation of the agenda.

Item No Title of Report Pages

1.  MEMBERS' ITEMS - AREA COMMITTEE FUNDING APPLICATIONS 
(IF ANY) – Photos in Support of Councillor Teare’s Item

3 - 4

1.  FORWARD WORK PROGRAMME 

Appendix 1 – Non Highways Schemes (additional update)

Appendix 2 – Highways Schemes

5 - 42

jan.natynczyk@barnet.gov.uk Tel: 0208 359 5129
GovernanceTeam@Barnet.gov.uk
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Who we are
� A group of local residents, including Pinkham Way Alliance members, 

who have lived in the neighbourhood for a number of decades and 
have come together to improve our streets

� We have witnessed the decline of the area over the last 3 years due to 
the industrialisation and nuisance caused by businesses in the vicinity –
namely TL Motors and the numerous garage businesses at 52 Hampden 
Road 

� We have presented the issues faced by residents to the council through 
a petition, the Chipping Barnet Resident’s Forum, a community meeting 
and the Chipping Barnet Area Committee

� We have raised awareness through residents meetings, the local press, 
and are in regular contact with, and have the support of, our local 
councillors, police and our MP, Theresa Villiers

� We are now looking for constructive solutions to our problems
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Our streets
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Main issues

� INDUSTRIALISATION

� ENVIRONMENT

� HEALTH & SAFETY

� ANTI SOCIAL BEHAVIOUR 
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Resident action to date
� Hundreds of email / letters to Barnet Council and our ward councilors
� Meetings with (80+) residents, councilors and the police
� Meeting and area visit with Theresa Villiers
� Discussions with garage owners
� 150+ photographs of dumped garage cars and illegal work on our 

roads
� Polite notices on cars asking for garage cars to be removed
� Regular communications with local councilors
� Regular communications with local police
� Saturday surgery: Barry Rawlings, Reema Patel,

Pauline Coakley Webb
� Reported cars to Fix My Street
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Resident action to date
� Issues referred to the Parking Client Team for investigation and 

response
� Community Protection team visited local community seven times

� Warning/advice letter written to garage owners instructing them 
not to allow any works to be carried out on the public highway

� Requests for nuisance vehicles team monitoring
� Requests to the police to attend to illegal activity.
� Requests for DVLA monitoring vehicles for tax
� Requests for increased parking enforcement officers
� Notified Camden council and fleet owners
� Signed and submitted a parking petition

� Presented at Chipping Barnet Residents Forum on 19th Feb
� Referred to the Chipping Barnet area committee meeting on 4th 

of July
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Residents in action
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The result, little change

WE WANT
ACTION!
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Anti-social behaviour 
“Anti-social behaviour covers a wide range of unacceptable activity that causes harm to an 

individual, to their community or to their environment…Examples of anti-social behaviour include 
nuisance, rowdy or inconsiderate neighbours…environmental damage including littering, 

dumping of rubbish and abandonment of cars…inconsiderate or inappropriate use of vehicles”
www.police.uk

� Noise out of normal business hours
� Business owners / employees abusive to residents
� Threatening council clamping contractors - Hampden Road garages
� Clamper has had to stop clamping vehicles on Hampden Road between Pembroke and 

Sydney Road – i.e. each side of 52 Hampden Road garages as has been physically 
threatened by the mechanics.

� Cutting off wheel clamps – Hampden Road garages – reported to police
� Recovery vehicles offloading vehicles 24 hours
� Deliberate dumping of un-roadworthy and unsightly vehicles for months
� Vehicles being stripped of parts on the road
� Intimidating residents – vehicles being driven at residents
� Fleet vehicles (including Camden Council and Kier) in our streets waiting for repair for weeks
� Blocking of emergency access, pavements and disabled parking bays
� Businesses trading in residential streets – Snap on Tools
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Health and Safety
� Blocked access for emergency vehicles

� Careless parking creating blind spots for drivers and 
pedestrians

� Auto refinishing in Hampden Road garages

� Storage of hazardous / inflammable materials

� Employees health & safety – are they operating within the law?

� Working on vehicles in the street

� Dangerous working practices near a school
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Environmental Health
� Oil spills ignored

� Dangerous road conditions

� Fuel leaks requiring fire brigade assistance

� Dangerous vehicles dumped in the street

� Noise & pollution 

� Blocked drains from oil and debris

� Poor street cleaning

� Piles of rubbish
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Planning enforcement 
TL Motors are breaching planning permission: 

� 6 complaints have been registered since 2010 – 5 of 
these are within the last 4 years. 3 since October 2017

� Using residential streets as a garage forecourt and 
dumping vehicles for months

� Working out of stated business hours
� Working  on vehicles in the street

� Recovery vehicles offloading vehicles 24 hours a day
� Are these businesses operating legally and employing 

and paying people legally?
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Planning enforcement 
52 Hampden road garages have no planning permission: 

� Operating commercial / industrial businesses from four 
lock-up garages with no planning, environmental,
H&S or Highways controls whatsoever

� Using residential streets as a garage forecourt and 
dumping vehicles for months

� Working until 11pm next to residential houses
� Working  on vehicles in the street
� Recovery vehicles offloading vehicles 24 hours a day
� Are these businesses operating legally and employing 

and paying people legally?
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Crime
� TL. Motors burglary – “several thousand in cash went as 

they knew it was pay day and they knew where it was”
� Assault on a woman by an employee at Hampden 

Road garages. Hampden Road mechanics abusive to 
police investigating this crime

� Police surveillance operation on Hampden Road 
garages for two weeks (unconnected with the above)

� Drug dealing in Strode Close and behind flats Hampden 
Road

� Vandalism and graffiti due to vehicles obscuring areas
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Untaxed, Un-roadworthy 
Vehicles with no MOT
� Not enough checks

� Council will not even consider enforcement action on 
untaxed vehicles for two months? – improve this policy

� More clamping – only visit a problem area “once a 
month, maybe twice” – not good enough.

� MOTs are of no interest to any authority – vehicle needs 
to be caught actually moving 

� Clearly abandoned vehicles not removed for months –
improve this policy
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Highways
� Emergency access Cromwell Road constantly blocked
� Traffic volume too high for one road – Hampden Road
� Large increase in residential flats resulting in higher traffic volume
� Yellow lines – missing from roads near Hollickwood School
� Insufficient road markings around the junction of Cromwell Road, Pembroke Road and 

Strode close
� White lines missing from historic drop kerbs – blocked resident’s garages
� Recovery vehicles offloading vehicles on double yellow lines 24 hours a day
� Non-existent policing of double yellow lines
� Non-existent street cleaning in an increasingly industrialised area

SPEEDING:
� Police speed trap operation in Hampden Road 
� Website - have identified regular offenders - this is helping reduce speeding – what can the 

police do when reported via this method?

Possible traffic calming measures:
� Open two-way access for Cromwell Road?
� Open access to Alexandra Road / Orion Road or Roundabout?
� 20mph speed limit?
� Speed bumps?
� “Slow down” signs?
� Limit Hampden / Pembroke road to one way? One way options?
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What we want
� TL Motors to be held to their planning conditions

� Working hours
� Noise – shutters down
� Parking – not filling council tenants parking and residential areas with cars, fleet 

vehicles, vans and motorhomes
� Held accountable for dumping vehicles

� Hampden Road garages
� Held accountable for dumping vehicles and creating environmental hazards
� Held accountable for anti social working hours
� Held accountable for anti social behavior
� Held accountable for dangerous working practices
� Enforce some business working restrictions

� Rigorously enforce the Clean Neighborhood and Environment Act 2005
� Rigorously enforce appropriate parking controls
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What we want
� Enforcement of planning requirements -

TL Motors planning agreement only mentions cars not vans - if TL 
Motors has signed a contract with Kier then their planning contract 
has been willfully broken.

� Landlord / Freeholder of TL Motors and Hampden Road garages to 
take some responsibility if their tenants are acting anti socially. 
Clear undertaking from council to respond rapidly if work is going 
on on road or abandoned or un-roadworthy vehicles

� Environment to pursue which companies take accident damaged 
cars to Hampden Road - they cannot deliver out of hours - if these 
cars are a hazard e.g. oil spills they should be removed 
immediately and the council should bill Hampden Road garages 
for the cost of removal.

� Hampden Road garages are probably paid for written off cars that 
sit on the street for a long time even though they probably don’t do 
any work on them. 
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Thank you from
the SOS Coppetts team
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